
Subject KSIS Notification: Rx Pack E.1314.5 Scheduled for Tuesday, May 21, 2013 

From Burton, Linda - Division of Enterprise Data

To All State KSIS Contacts

Sent Thursday, May 16, 2013 5:14 PM

KSIS Points of Contact:

This is advanced notice that KDE is targeting the release of Rx Pack E.1314.5 to all Kentucky Infinite 
Campus production and sandbox environments starting Tuesday, May 21 at 8:00 p.m. (EDT) / 7:00 p.m. 
(CDT). You will experience some Campus down time during the update process. Please notify Campus 
users in your district accordingly. This Rx Pack is necessary to correct an urgent issue.

The patch will correct issue IEP Plan Batch Syncing Incorrectly Deleting Plans (SIS-66619). Batch syncing 
the Plan object was incorrectly causing plans outside the year being synced to be deleted. Syncing logic 
has been corrected to no longer delete records. Path: System Administration > Data Utilities > Resync 
State Data

We apologize for any inconvenience this service disruption may cause. If the scheduled time creates a 
conflict for your site, please contact me immediately and we will attempt to reschedule the update for 
your site.

Thank you,
  
Linda Burton 
Assistant Director, Division of Enterprise Data
Office of Knowledge Information Data Services "KIDS"
Kentucky Department of Education
500 Mero Street, #533
Frankfort, KY 40601
(502) 564-2020, Ext. 2461
Fax: 502-564-1519
E-mail: linda.burton@education.ky.gov

KSIS Notification: Rx Pack E.1314.5 Scheduled for Tuesday, May 21, 
2013 

   KSIS Alerts and Notifications Page 1    

mailto:linda.burton@education.ky.gov

